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Foreword 

The Clinician Workgroup on the Integration of Complementary and Alternative 
Medicine-CWIC was created to develop positive working relationships between health 
insurance companies and the complementary and alternative health care provider 
communities within the new regulatory j&amework presented by RCW 48.43.045, the 
first law in the United States to require insurers to include access to “every category” of 
provider in Managed Care. 

This report documents the events that led up to the formation of tiie CWIC, its 
organization and activities, lessons learned and recommendations for further action. 

Also included is essential supporting information, including the legal firamework 
governing the health care professions in Washington, a chronology of events, and list of 
resources. 

The Workgroup has completed the first phase of its task. Its program, agenda was 
developed by the participants, outside facilitators and the techmcal staff of the Office of 
the Insurance Commissioner-OIC. This included discussion of issues related to standard 
development for Complementary and Alternative Medical professions (CAM), standards 
for insurance coverage of CAM services, add-on versus replacement costs in health care, 
the role of the primary care provider and application of the term “medical necessity” 
when applied to CAM. 

A dominant subject thrOu^out the three years of CWIC’s existence has been clinical 
guidelines and algorithms. CAM professions currently do not have such guidelines 
developed, maVing the determination of “medical necessity” difficult firom the insurance 
carrier perspective. 

To address this issue, CWIC conducted two specific training sessions. From this, each of 
the CAM professions developed an algorithm for at least one condition firequently treated 
by their profession. CWIC believes this methodology can provide significant assistance 
to insurers’ abilities to make decisions about medical necessity for coverage of CAM 
services. 

The CWIC is grateful for the participation of so many talented health care professionals 
and insurance industry representatives over the past three years. It is hoped this report 
will provide assistance to health care professionals, policy makers, and insurers 
throughout Washington and the United States. 
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♦Note: Presenters for the draft seed algorithm presentations in September and October of 1999 are 
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Clinician Workgroup on the Integration of CAM 
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Community Health Centers of King County/Kent Community Clinic 
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Washington 

Group Health Cooperative 
Simeon Rubenstein, MD 
Matt Handley, MD 

Harborview Medical Center, Complementary Medicine Clinic 
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Regence BlueShield 
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♦Note: Presenters for the draft seed algorithm presentations in September and October of 1999 are 

indicated by an asterisk next to their name in the above list. 
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University of Washington Medical Center 

Valley Medical Center 

Virginia Mason Medical Center 
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